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DCP 370 - Inclusion of Outcome Files in the Escalation Process

Draft Legal Text

Amend paragraph 8.11 in Schedule 25 as follows:

8.11 The TRAS escalation process shall be triggered where a Supplier_Party fails to meet its
Jpbligations under this paragraph 8,to submit Consumption Files and/or Outcome Files, to the

TRAS Service Provider on a monthly basis. The TRAS escalation process is set out in

Appendix 5.

Insert the following diagram at the end of Appendix 5 in Schedule 25:

Outcome Files

DCUSA - TRAS Escalation Process

Supplier TRAS Service Provider Secretariat

No Outcome File . Issue 1t letter to
Immediate action 4 Contract Manager /
" SPOC reminding
W them of TRAS
‘obligations
Call Contract
@
2 >
o
= /1 2 weeks,
c
=} ;
= Yes, Response
Accepted No,
-~
Rejected l
v
o TRAS Ek 10
< P Provider email on
o M last
=
=
g 4
Experian Support Team
Yes to email supplier to
) A corect { ie-submit files
= > st SPAA EC or DCUSA
L window cloges Panel letter to Company
£ Supplier resubmit CEO copying Contract
c | Manager / SPOC and
g M Ofgem
| Yes
No l Y 2 wi
Supplier begins
g = <—I b e e
- -_"o-’ . >
= ©
No 4 weeks

= Supplier send [
5 Yes i
= =

Gowling WLG (UK) LLP
29 April 2020

)

Deleted: their

Deleted: TRAS

Deleted: ,

Deleted: defined data items split by residential and
commercial,

JU A L




